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Nursing Facility (NF) Provider Services

Claims Triage and Escalation Process

First Level of Contact Assigned NF Provider Service Rep (PSR), or

Email NrProviderSeMces@MolinaHealthcare.com

Second Level of Contact: NP Provider Services Supervisor

Debbie Prince Debra.Prince@MolinaHealthcare.com

Third Level of Contact: NF Provider Services Manager

Karen Darby Karen.Darby@ MolinaHealthcare.com

Fourth Level of Contact: Associate VP LTC Operations

Bob Kahn RobertKalin@MolinaHealthcare.com


